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1. INTEGRITY LEADCENTER

The Integrity LeadCENTER application is the single source for licensed agents to buy and
maintain leads (potential insurance subscribers). The application has two types of logins:

X

Agent Admin

d3ILN3IOAVIT ALIRIOTLNI

Some screens and features are available for admin login only and these are described in
more detail under a separate section.
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All users must first register to access the Integrity
LeadCENTER application. Licensed agents with a

R E G I S T R AT I o N valid NPN can register for Integrity LeadCENTER.

Business Unit Administrators share specific Business
Unit URLs with their respective agents.

2.1 INTEGRITY LEADCENTER REGISTRATION

NOILVilSI93d

e agent oo (gl e 1. Log in to the specific Business Unit URL assigned
or high cusity Loase by Integrity and click “Register.”

for high quality leads? lLead JLCEN
LOGIN —

onfthave an sccount? Regh

o't have an account? Regis,

Figure 2-1: Begin registration

2. Fill out the required fields for registrationand
click “Register.”

The system sends a confirmation email.

,

3. Open your email account, locate the email from
Integrity LeadCENTER, and click “Confirm” to
verify the email address.

finish registering yo
below within 72 hours.

0000 @0 115 sssmvan

CQ)FIRM

NPN and email registration is complete, and a
confirmation message displays.

If you did not set up an a

Figure 2-3: Confirm account

4. Click “Back to Login.”

You're all set

> m




Login to your account

Your one-stop-shop for
high quality leads

Figure 2-5: Log in to account

Lead | CENTER
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Figure 2-6: Registration under review

A user has registered for ILC and needs o be approved.

Figure 2-7: Registration notice for BU Admin

2.1 INTEGRITY LEADCENTER REGISTRATION
STEPS CONT.

5. When the Integrity LeadCENTER landing screen
displays, click “Login.”

6. Enter the registered NPN number and password,
then click “Login.”

7. When a new user logs in for the first time, a
message displays stating your BU admin must
approve access.

8. The BU admin receives an email message and
approves the registration request.

[4
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2.2 PASSWORD RESET STEPS

Login to your account 1 Opeﬂ the |ﬂtegl’lty LeadCENTER app"cat'on aﬂd
click “Login.”

Your one-stop-shop for
high quality leads

2. Click “Forgot Password?”

Figure 2-8: Forgot Password

Reset your password
iy NP to rese your password.
Nen

Figure 2-9: Enter NPN

NOILVdlSiI93d

3. The Reset Password screen displays. Enter the
NPN and click “Submit.”

The Integrity LeadCENTER system sends an email to
the user to reset the password.

4. Open the email from Integrity LeadCENTER and

Lead][cENTER
click "RESET NOW”

Forgot your password?

ours:

To reset your password, click the button below within
72 hours:

RESET NOW

1f you did not request this password
reset you can ignore this email.

eu did not request

Figure 2-10: Reset Password message

5. Set a new password and click “Submit.”
Set a new password

Figure 2-11: Submit new password

6. Password is now updated. Click “Back to Login”
to open the Integrity LeadCENTER application
Back to Login and login with the new password.

You're all set

The password for your account has been updated.

Figure 2-12: Back to Login



The Integrity LeadCENTER application provides
O R D E R L E A D S multiple ways for agents to navigate areas and
S C R E E N order leads through the Order Leads Screen. Use
this screen to locate and buy potential customer
leads.

3.1 NAVIGATING THE ORDER LEADS SCREEN

1. Open the Integrity LeadCENTER application.
The Order Leads Screen displays.

2. Map is the default viewing mode. Names of states,
cities, and streets automatically appear in Map
view. Click Map > Terrain to see terrain features.

Map  Satellite

N3I34DS SAV31 d3ado

3. Click Satellite to see the map in a satellite view

4. To see names of states, cities, and streets in
satellite view, click “Satellite > Labels.”

Satellite

mLabels

5. Click Keyboard shortcuts to help navigate
the map.

Keyboard shortcuts

—  Move left

—  Move right

1 Move up

1 Move down
Home Jump left by 75%

End  Jump right by 75%

2

Page Up  Jump up by 75%
Page Down Jump down by 75%
+ Zoomin

- Zoom out

Figure 3 3: Keyboard shortcuts



Select State

Internet Leads Direct Mail Leads Social Media Leads

Spanish Internet ge Protection 1 Facebook Lead

gta)

"\ Internet Leads Avail. Order
New Spanish Internet ® 120 ‘:
Lead (Beta)

Spanish Instant Internet @® 217 ‘

Lead

New Internet Life Lead @ 7797 ‘:
Instant Internet Lead ® 5616 ‘7
Internet Life Lead 1 Mo @ 41123 \
Internet Life Lead 3 Mo @® 169736 ‘:

Figure 3-4. Lead Group Information

3.2 FINDING LEADS

1. Enter the state and county name into the fields.

OR

Click an area on the Heat Map. The location
automatically appears in the state and
county fields.

3.3 LEAD GROUPS

After selecting the state and county, choose from
three Lead Groups:

Internet Leads, Direct Mail Leads, or
Social Media Leads

3.3.1 LEAD TYPES AND INFORMATION

Each Lead Group shows this information:

Lead Type and Information
Click the @ symbol for more information on
lead type and cost.

Availability
Number leads of available for that type.

Order Quantity
Enter the desired quantity for purchase.

Note:

If the lead type Information is in Spanish, the
potential customer may require an agent who
speaks Spanish.

N3I34DS SAV31 d3ado



3.3.2 ORDERING LEADS

1. Use the Heat Map to select a state and county.

2. Choose a Lead Type from the Lead Groups, check
the information on the Lead Type, then enter the
number of leads in the Order Quantity field for that
Lead Type.

3. Click Add to cart in the upper-right corner of the
Order Leads Screen.

4. A confirmation message displays “Leads added
to cart.” The shopping cart icon at the top of the
screen shows the number of leads in the cart.

5. Click the shopping cart icon to see details about
items in the shopping cart

so20.50 6. Click "PROCEED TO PAYMENT" to go to the

T Checkout Screen.

Click “Order Leads”

to add more leads from B quantities for the same lead

the Lead Type list.

If needed, enter additional

type in the Quantity box.

Automatic discounts, if i Click the trash can icon [l Click “Cancel Order” [§ Enter any coupon codes
available, appear under to remove items from to cancel the order. in the Enter Coupon
“Coupon Discount.” the shopping cart. Code b:X tlhep click
PPly.

Order Lasde

Vsl Type

w Interoat Lt Laed

Cauncy Svate Quanticy Coupon Divcsunt Tacsl Price

P T 1 TR §33 400 STl |

Coupsn Code | |

LELE
£a.11

[ EE L]
Order Tatal LR

FROCTED TO FATMENT

Figure 3-5: Shopping Cart details

N3I34DS SAV31 d3ado



‘ Payment Method
|

| No payment methods Avail

| Add Payment method

Figure 3 6: Checkout Screen

Fayment Mathods

K Pyl Brikath Syailabie

Card Type Cara Numare Mame  fapky  Oefasi

Add Payment Method

Cardholder Name

Card holder Name

Cre

Payment Method

VISA: 411111
John Smith  Exp : 12/2024

Edit Payment Methods

PURCHASE

3.3.2 ORDERING LEADS CONT.

6. Click “PROCEED TO PAYMENT” to go to the
Checkout Screen.

7. The Checkout Screen displays.

[e0)

. Click “ADD PAYMENT METHOD "~

9. Enter credit card information and click "SAVE.”

Multiple credit cards can be entered.

10. A confirmation displays in the upper-right portion
of the screen, and the new payment method
displays in the Checkout Screen

11. Click “PURCHASE” to buy the leads.

N3I34DS SAV31 d3ado



Figure 3-7: Order Summary Screen

e
E.?..,W, =
T B
e S

Order Delivered

Order Confirmation

3.3.2 ORDERING LEADS CONT.

A disclaimer screen appears.

12. Click “I AGREE.”

13. A confirmation message displays in the
upper-right portion of the screen, and the Order
Summary Screen displays the transaction.

x
Order Placed Successfully!

14. The agent receives two emails verifying the leads
order:

o
A
O
m
P
r
m
>
O
V)
7
0
A
m
m
Z

e A confirmation email, verifying the leads purchase.

* And a confirmation that the leads were added to
the Manage Leads Screen in the account.

3.3.3 MANAGE PAYMENT METHODS

Users can add, delete, or modify payment methods
and select or deselect default payment methods in
the Payment Methods Screen.

Payment Method

MMMMM VisA: 411111
e John Smith  Exp : 12/2024

Edit Payment Methods

1. Follow steps1- 7 above.

2. At the Checkout Screen, click “Edit Payment
Methods”

Select the default Edit the payment | Delete the payment Add a payment
payment method. method. method. method.

Payment Methods

care Card Number N Expi It
jum! lame
Type ¥

VISA 41711 1111 test card dev 02/2023 ®

3. In the Payment Methods Screen, choose the
appropriate function:

VISA AR AR bbbt RER Girish 01/2022 ] [}
VISA 4111 Pidhaka 111 ] TestAlphabetsAdmin 12/2030 o] [’
VISA EARRRE R st U R Peter 07/2022
AMEX 378282%3*+*+0005  PeterlL 08/2024

m




3.3.4 LEAD TYPE ALERTS

The bell icon next to each Lead Group heading
enables setting up an email alert for any county.

A bt s o 1. Select a state and county in the Heat Map.
2. Click the bell icon to set up an alert for that county.
[ Internet Leads Avail, Qrder The bell icon turns green.

3. The alerts arrive in email, informing agents that
new leads are available for purchase in that county.

MANAGE LEADS
SCREEN —
AGENT VIEW

The Integrity LeadCENTER application provides
multiple ways for agents to navigate areas and
order leads through the Order Leads Screen. Use
this screen to locate and buy potential customer
leads.

M3IA LNIOV — NIFHOS SAVIT AOVNVH

MANAGE LEADS SCREEN — AGENT VIEW

The Manage Leads Screen allows agents to see and
manage all the details of the purchased leads.

Order Lean

Click “Manage Leads” to access the Manage Leads

Screen.
\”v RAJANUKALA & w
Manage Leads
Manage Leads (] Y @ = =
SelectAll  Fllter  Export List view  sort
[J BRANDON IMHOFF @ [ WILLIAM MONIES @ ] ROBERT LEWIS @ [ ERIC JOHANNESEN @

Lead Status

Lead Status

Lead Status

Lead Status

LO:New LO:New LO:New LO:New
State State State State
FL FL FL FL
County County County County
Polk Polk Duval Duval

Lead Owner
Eduardo Fernandez

Lead Owner
Eduardo Fernandez

Lead Owner
Eduardo Fernandez

Lead Owner
Eduardo Fernandez

Lead Type Lead Type Lead Type Lead Type

Mortgage Protection Call-In Silver Mortgage Protection Call-In Silver Mortgage Protection Call-In Silver Mortgage Protection Call-In Silver
Phone Phone Phone Phone

4078790450 8635002860 9043436757

Received Date
4/1/2022

Received Date
41172022

Received Date
4/1/2022

Received Date
47172022

The Manage Leads Screen

opens in Card View.




4.1 NAVIGATING THE MANAGE LEADS SCREEN

Agents and admins can change the Manage Leads
Screen’s appearance to best meet their needs. All
changes are remembered, even after logging out and
returning to the application.

4.1.1 CARD VIEW

The Manage Leads Screen automatically opens in
Card View. The leads information displays in the form
of “cards.”

Order LeaGN

NOTE: Card View cannot be changed in the mobile
application.

Figure 4 2: Manage Leads Screen — Card View

4.1.2 LIST VIEW

M3IA LNIOV — NIFHOS SAVIT AOVNVH

Click “List View” to view the leads as a list.

Figure 4 2: Manage Leads Screen — Card View

Y7 | RAANUKALA & ~
Manage Leads
@ order Leads
‘ Search by First Name, Last Name or Lead ID CREATE NEW +
Manage Leads Y 555 =
Filte Export Card View  Sort
Lead Received
rst Name ast Name ate oun ead Owner ea e one
First N Last N e State County Lead O Lead Typ PG Ph
O BRANDON IMHOFF LO:New FL Polk Eduardo Mortgage Protection Call- 4/1/2022 4078790450 (@ WV
Fernandez In Silver
[0  wiLLIAM MONIES LO:New FL Polk Eduardo Mortgage Protection Call- 4/1/2022 8635002860 (@ WV
Fernandez In Silver
O ROBERT LEWIS LO:New FL Duval Eduardo Mortgage Protection Call- 4/1/2022 9043436757 @ v
Fernandez In Silver
O ERIC JOHANNESEN  LO:New FL Duval Eduardo Mortgage Protection Call- 4/1/2022 - @ v
Fernandez In Silver
O THOMAS RUBEL LO:New FL Duval Eduardo Mortgage Protection Call- 4/1/2022 - @ v
Fernandez In Silver
O MARY IMBROGNO LO:New FL Duval Eduardo Mortgage Protection Call- 4/1/2022 - @ v
Fernandez In Silver

Figure 4-3: Manage Leads - List View



4.1.3 SORTING LEADS

Click “Sort” to arrange the leads by First Name, Last
Name, Lead Status, or Received Date in ascending or
descending order.

First Name
Last Name

Lead Status

NOTE: Leads can be sorted the same way in Card
View.

eceived Date

Figure 4-4. [eads sorted by first name

4.1.4 NUMBER OF LEADS PER PAGE

The Manage Leads Screen automatically displays
20 leads per page but can display up to 100 leads
..... — — per page.

Choose the number of leads to display with the drop-
down menu in the lower-right corner.

Figure 4-5: Number of Leads per Page

4.2 CREATE A NEW LEAD

1. Open the Manage Leads Screen and click
“CREATE NEW'”~

The Create Lead Screen displays.

............. 2. Enter information in the Client Details section

e First Name and Last Name are required fields.

e The Lead Owner field automatically fills in with
the name of the person creating the lead and the
Business Name field automatically fills in with the
Business Unit name.

Figure 4-7: Create Lead — Client Details section

........... 3. Enter information in the Lead Details section.
e The Status field always shows “New” when
creating a new lead.

e The Lead Date field automatically fills in with the
date the lead is created.

e Select the Lead Type and enter the Premium
Figure 4-8: Create Lead — Lead Details section Sold (if applicable).

NOTE: Two other fields appear for admins only: Vendor

and Vendor Notes.

4. Enter all information as appropriate, then click
“SAVE”

M3IA LNIOV — NIFHOS SAVIT AOVNVH



4.3 VIEW AND EDIT DETAILS

1. Click the View Lead icon to see details about leads.

2. The Edit Lead Screen displays

NOTE: Use the arrow buttons in the upper-right
portion of the screen for moving to other Lead
Screens instead of returning to the Manage Leads
Screen.

This warning displays if an agent attempts to leave a

Figure 4-9: Edit Lead S . o .
S [freadsereen page without saving information:

M3IA LNIOV — NIFHOS SAVIT AOVNVH

s=dev.integritymarketing.com says.
oy have unsaed changes Do you wank o continue?

KN -
4.3.1 ADD NOTE OR REMINDER
4.3.11 ADDING A NOTE

Adding Notes helps to remember details about a
client.

1. Navigate to the Manage Leads Screen, select a
Lead card, and click View/Edit Lead.

owAsmB G () waaysmosno

2. When the Edit Lead page displays, click ACTIONS,
ACTIONS "  ==n then click Add Note/Reminder

[J Add MNote/Reminder

1a Suppress Lead




4.3.1.1 ADDING A NOTE CONT.

‘ The Add a note box displays.

Cancel  Save Changes
- 3. Click the button next to Note, enter the note, then

note and dismiss the Add a Note box

corner.

Figure 4-10 - Add a Note

Database was updated with the pasted *

click Save Changes. Or click Cancel to erase the

A confirmation message displays in the upper-right

Sl Last Modified: 0410412022

Vendor: Arm
Vendor Notes [MortgageAmount: 207471] [MortgageDate: 2021-01-15]

Record Type

5419150047 Premium Sold:

Assets

Note 04/04/2022 Chris has another plan to compare

Showing 1-10f 1 1]

Notes are sorted by Date Created.
Click to edit or click to delete the note.
NOTE: If the date and time for the reminder has passed the reminder cannot be edited and

an error message displays.

4.3.1.2 ADDING A REMINDER

1. Follow steps 1and 2 above.

[JAdd aNote @note  Oreminder

4 _ 2. Click the button next to Reminder.
e ' Reminder

The Add a Reminder box displays.

[JAdd a Reminder Onoe  ®gem

date and the time for the Reminder.

Figure 4-11 - Add a Figure 4-12 -Enter date and
Reminder box time for @ Reminder

3. Enter the date and time or click @ to set the

14

M3IA LNIOV — NIFHOS SAVIT AOVNVH

16



4.3.1.2 ADDING A REMINDER CONT.

4. Click the box to enter information about the

T reminder, then click Save Changes.
[JAdd . Note ®Note  OReminder D A d d a NO te

Or click Cancel to erase the Reminder and dismiss
the Add a Reminder box.

A confirmation message displays in the upper-right
corner.

Database was updated with the posted x
changes

«ecord Type

Reminder Vendor Notes:

3522975170 Premium Sold:

04/14/2022 11:47 AM Check on paperwork. |
f

Reminders are sorted by Reminder Date.

Click to edit or click to delete the reminder.

Showing 1 -1 of 1

NOTE: : If the date and time for the reminder has passed the reminder cannot be edited and
an error message displa

[JAdd a Reminder Onote  ®Reminder %

Date/Time is invalid

4.3.1.3 REMINDER NOTIFICATION BELL

On the date for which the reminder is set, a number
displays next to the notification bell showing the

Click the number to open the reminder.

If there’s several reminders, click the number to see
a list, then click the reminder you need.

number of active reminders in the queue for that day.

14

M3IA LNIOV — NIFHOS SAVIT AOVNVH

17



Figure 4-13: Client Details Screen

@

0410472022

New Internet Life Lead

30321755 '
0410472022

] (Height: 68) [Weight: 160) ¢

Figure 4-14: Lead Details Screen

ssssss

eeeeeeeeeeee

74

0410472022
New Internet Life Lead
30321755

0410472022

4.3.2 CLIENT DETAILS

The Client Details Screen contains personal
information about the client such as name, address,
phone number, and other demographic information.

1. To edit details, click to enable Edit Mode.
The icon turns into an in Edit Mode.

NOTE: All fields in this screen are editable except for
Lead Owner and Business Name.

2. Click “SAVE”, then click the to return to
View mode.

NOTE: Be sure to click “SAVE” before clicking the,
or the edits will not be saved.

4.3.3 LEAD DETAILS

The Lead Details Screen contains information that
brought in the prospective customer, including the
Received Date, Lead Type and Lead ID.

NOTE: The Status field and Premium Sold field are
the only editable fields in this screen.

“New” is the default status for a new contact.

1. Click the Edit icon to enable Edit Mode.
2. Click the drop-down arrow in the Status field.

3. Select the appropriate status, click “SAVE”, then
click to return to View mode.

4. Other fields in the Lead Details Screen;

Received Date - The date when the lead was delivered to the
Manage Leads Screen, also shown in the Order Delivered email

Last Modified - The date when the lead was last modified
Vendor Name - The vendor that supplied the lead

Vendor Notes - Specific information provided by the vendor
regarding that lead

Premium Sold - Shows the agreed-upon premium after a policy
is sold to the lead

M3IA LNIOV — NIFHOS SAVIT AOVNVH



4.3.3.1 UPDATE STATUS IN MULTIPLE LEADS

14

Agents can update the status in the Status field for
multiple leads.

1. Select the leads needing the status update.

2. Click “Assign Status.”

Assign Status

3. Select a status from the drop-down menu and
click “UPDATE.”

M3IA LNIOV — NIFHOS SAVIT AOVNVH

4. Click OK to confirm

5. A Confirmation message displays.

Update Confirmation

Are you sure want to update the records?

(((((( : o _

19
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MANAGE LEADS A Business Unit Admin has several functions within

SCREEN the Manage Leads Screen that enables viewing
and, sorting leads for all agents, suppressing leads,

ADMINISTRATOR VIEW exporting leads, and others.

Figure 5-1: Manage Leads Screen — Admin View

5.1 DELETING LEADS

Admins can delete leads for any agent in their
Business Unit.

A 1. Click ACTIONS > Suppress Lead in the Product

& Suppress Lead b DetaI|S SCI’eeI"I

O Assets

M3IA HOLVAULSINIWNAVY — N3I3dOS SAVI1 IDOVNVNW

Figure 5-2: Suppressing (Deleting) Leads

2. Click OK to confirm

3. A Confirmation message displays.

Suppress Lead

Are you sure you would like to suppress this lead?

W N Upesles with He (e




5.2 EXPORTING LEADS

]

Admins can export leads in a *.csv or *.xl file that
consolidates information into one format.

Search by Firs

g

Select All Filter

1. Click the box to select all leads available on
that page.

2. Click Export Leads.

Template  Assign Leads  Assign Status

Export All Leads on this Page

EXPORT CSV. EXPORT EXCEL

NOTE: To select additional leads on other pages, click the page nhumbers at the bottom of the
page. When the next page opens, select the leads as needed or click “Select All.”

d Date Received Date
4/1/2022

M3IA HOLVAULSINIWNAVY — N3I3dOS SAVI1 IDOVNVNW

B: -
— 5 5 3. Click “EXPORT CSV” or “EXPORT EXCEL"”
Export Selected Leads The file appears in the Downloads folder on the
= computer, or the location that the admin chooses.

Figure 5-3: Exporting Leads in a *csv or *xlIsx file Dirveakudn oo -

4. Using the Export feature without selecting leads
or applying any filters produces a confirmation
message stating that 5,000 records is the maximum
_eporecontimaton number available for export.




Assign Status

@)
St

~blate Assign Leads Assi|

Update Confirmation

—
(oancer)

5.3 ASSIGNING LEADS TO A SPECIFIC AGENT

Admins can assign leads to specific agents, even if
the lead is already assigned.

1. Select the leads for reassignment

2. Click “Assign Leads.”

3. Enter the agent’s name in the Assign Leads field
and click “"UPDATE.”

4. Click OK to confirm.

5. A confirmation message displays in the
upper-right corner.

]

M3IA HOLVAULSINIWNAVY — N3I3dOS SAVI1 IDOVNVNW



9

A Business Unit Admin has several functions within

A D M | N |ST RATO Rs _ the Manage Leads Screen that enables viewing
MANAG | N G AG E NTS and, sorting leads for all agents, suppressing leads,

exporting leads, and others.

6.1 EDIT AGENT DETAILS

Use this feature to:
. * Deactivate lead alerts an agent no longer needs.

« Change agent status from active to inactive.
* Manage Agents

1. Click "MANAGE AGENTS”

Ask a Specialisj

The Manage Agents Screen displays.

NOTE: Click Sort to sort agents accordingly.

SLNIOV ONIOVNVH - SHOLVAILSINIWNAYV

( First Name
Last Name
E_ Modify Date

Last Login Date

2. Select the View/Edit Agent icon.
The Agent Details Screen displays.

23



6.1.1 ACTIVATE/DEACTIVATE LEAD ALERTS

9

Click the box to activate or the check mark to
deactivate alerts for this agent.

JOHN SMITH

Deactivate

Block this

Figure 6-2 - Agent User Configuration

6.2 REASON FOR UPDATING

When an administrator makes changes or updates to
an agent’s profile or leads, they must include a reason
for the changes.

[JAdd a note

1. Administrator makes changes to an agent’s profile
and clicks “SAVE.”

SLNIOV ONIOVNVH - SHOLVAILSINIWNAYV

Figure 6-3 Reason for Updating

------ 2. Enter the reason for the update and click
“Save Changes.”

The note appears in the Assets section.

6.3 MAILER TEMPLATE FEATURE

MORTGAGE PROTECTION CARD The Mailer Template seryes as.\(erlﬂcann to ggents
“Fieasc provide information on your AlloTaEIe mOIZAFE home proleciion program and shows that the lead is legitimate. The Mailer
which can complete my morigage payments in the cvent of my death. . . .
R R G e Template also gives agents information so they can
RN A 05 AL =g personalize their contact with the lead. The Integrity
o YL IO LeadCENTER application generates these templates
ﬁ?ﬁﬁ‘%ﬁi — 847 1176549 using lead details supplied by the vendor.
L T e A P R T T ﬁ 2
RETURN PROMPTLY - PLEASE USE REPLY ENVELOPE

INSTANT INTERNET INQUIRY

Inquiry Id: 10113172
First Name: Roland

Last Name: Gardner

Date of Birth: 03/31/1953
Age: 68

Address: testaddress 7688805
City: Atlanta

State: CA

Zip: 30344

County: Los Angeles
Phone: 4043339023
Home Phone: 4043339023

Figure 6-4. Mailer Template
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